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CSAM is a joint initiative of trusted partners

Security

Efficient

Neutral

User friendly

Privacy
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FAS as trusted gateway to e-government services
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FAS now conditionally trusts commercial authentication services
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CSAM services overview
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The root of all trust: administration of Access Administrators
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End Users

 Appointed by Access Admin

 For Role (which is active in 

Domain), within Enterprise

Legal Representative of 

Enterprise

 Defined in Authentic Source

Crossroads Bank for Enterprises

Chief Access Admin

 Designated by Legal Repr

 For Enterprise

Access Admin

 Appointed by Chief Access 

Admin

 For a group of applications 

(in the same ‘domain’)

PIP

PIP

PIP

PIP

Digital signature 

with eID

Online procedure

Online procedure

BTB

CBE
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Cooperation and trust lead to results!

Avg# login/week Jan. 2013 : 200k

Avg# login/week Jan. 2014 : 500k

Avg# login/week Jan. 2015 : 700k

Registered enterprises

Today: 115186

Domein # ondernemingen

sociale zekerheid 77621

financiën 14608

mobiliteit en vervoer 152
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Q&A
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Contact & more information

Jan Vanhaecht

Advisor technology & 

architecture

Mail: jan.vanhaecht@csam.be

GSM: +32473625636

http://www.linkedin.com/in/javaha

Twitter: @janvanhaecht

Wouter Debecker

CSAM coordinator

Mail: wouter.debecker@csam.be

Phone: +3227874561

http://www.linkedin.com/in/wouterd

Twitter: @wouterdebecker

CSAM: Simplifying e-government in a complex country
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